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INVESTIGATION REPORT FOR POOR PRINT OF
CBMP RJ1-1072-000 FIXING ASSY BOX

W1- Based to operator observation possible that the viscosity of ink become low during mass
production because only 28/712pcs ( 3.93% ) are affected of poor print.

DIRECT CAUSE [W2- This item have separate cyrel mylar for solid print character (Logo) and non solid print
PROCESS/MATERIAL [character ( Text ) but same viscosity used 9sec as to Standard.

W3- Possible that due to automatic water supplied of shower to Anilox the 9sec viscosity got
lower that caused poor print specially in solid print character ( Logo ).
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EQOS DEVELOPMENT REMARKS SHEETS SHOWS THAT THE VISCOSITY ARE SAME AT CYREL
MYLAR A & B WITH SKIP-ON MODE

W1- Operator proceed to mass production.

INDIRECT CAUSE |W2- Trial run approved by QA Patrol.

PROCESS/MATERIAL W3- Eqos operator didn’t notice the poor print because possible occurrence are randomly at the last

pieces to process.

CORRECTIVE ACTION

Sir. Pedro Chavez ( Authorize and Trained Eqos operator in Japan ) advice that the Ink viscosity for the Solid Print
Character is within 10-11sec, so if the shower supplied water in the anilox the changes in viscosity is within standard
or minimal effect in the Solid Print Character.
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